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The City of Ozark Welcomes You.
       Bridging Strong Traditions with Bright Futures
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New Residents Guide
A Quick Look at Your New Home.
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City Government


City Hall Offices
205 North 1st Street 
Ozark, Missouri 65721
Visit our new website www.ozarkmissouri.com

City of Ozark operates on a Mayor-
Board of Aldermen-City Administrator form of
Government.

Board of Aldermen meet the 1st and 3rd
Mondays of the month at 7:00 p.m. in the
Ozark City Hall Council Chambers.

Boards and Commissions of Ozark Include:

· Board of Aldermen
· Historic Preservation Commission
· Planning and Zoning Commission
· Public Funding Corporation
· Land Clearance and Redevelopment Authority
· Board of Adjustment
· Tree Board
· Ozark Industrial Development Authority

For further information or to apply to any board
or committee, contact the Mayor of Ozark at
417-581-2407.

City Clerk’s Office maintains all official city
records and provides assistance and information
regarding:

-Claim Forms			
-Resolutions
-Election filings		
-Sales Tax
-Minutes of Board Meetings	& Agendas		
-Ordinances
-Petition filings 
-Property taxes
-Vendor Forms
-All files and records

Permits and licenses that can be obtained through the City Clerk include:
-Parking License 		 
-Tax License	
-Dog License 
-Liquor License       


Major Roles in Ozark Government
Board of Aldermen
-Legislative Body/enact laws and codes	
-Approves Budget
-Establishes City Policy
Mayor
-Appoints Boards
-Makes recommendations to Board of Aldermen
-Tie-breaking vote
-Appoints certain positions
-Presides over Board of Aldermen 
-Enforces laws/codes
City Administrator
-Manages city’s day-to-day affairs
-Oversees City Staff & Department Heads
-Prepares Budget 
-Makes recommendations to the Board of Aldermen for the city’s general welfare 
 -Purchasing Authority
City Information


Founded in 1888, the City of Ozark is 15 minutes south of the state’s third largest city, Springfield, and 20 minutes north of the state’s number one tourist destination, Branson. Ozark has experienced a population boom since the mid- 1990’s in which the city has seen its population triple to 19,000+ residents. 
Taxes
Real Property Tax:	        Assessed Valuation:
$5.3547 per $100 of 		-32% Commercial
assessed valuation		-19% Residential
				-12% Agricultural
Sales Tax
7.975% as of 2010



General City Statistics

			Ozark		U.S
Median Age		30.9		39.2
High School Grad.	85.6%		80.4%
College or Higher	23.9%		24.4%
			Ozark		State
Median Income	$63,961	$60,594
Median Home Value	$91,900	$ (X)
Health Care
Ozark Medical Facilities Include:
-Two Medical Clinics
-Five Dental Offices
-Three Chiropractic Offices
-Three Eye Care Centers

Ozark is within approximately 15 minutes of six regional hospitals, including Cox and Mercy.
Ozark Public Schools

During the 2012 school year, Ozark public schools had a total of 5,444 students enrolled, 1,553 of which attended high school

-40% of Ozark teachers have Masters Degrees
-Average teachers’ experience is 12.9 years
-Average Student Teacher Ratio is 18-to-1
-Graduation rate is 95.7%
-Average ACT Score is 22.5
-Expenditure per student is $7,621 annually	

Area Colleges

Missouri State University
Ozarks Technical Community College (OTC)
OTC Richwood Valley Campus in Ozark
Rhodes College
Bryan Career College
Columbia College
Webster University
Drury University
Mercy School of Nursing
Evangel University
Cox College of Nursing
Baptist Bible College
Springfield College
Vatterott College
Forest Institute of Psychology
Baptist Bible Graduate School of Theology

City Parks


Ozark Missouri offers fun and fitness on its nearly 180 acres of park across the city. Additionally, the city has a new community center which includes indoor pools, gyms, fitness center, birthday parties, and banquet and meeting rooms for events that can be catered as well.

Plan a party at The OC, call 1-417-581-7002.

Ozark Parks include:
-Finley River Park
-Neil & Betty Grubaugh Park
-Apple Creek Park
-Shady Oaks Park
-Chickasaw Woods Park
-South Fork Park
-Oak Hill Park
-Ozark Heights Park
-Kali Springs Park
-Pleasant Valley Park
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Park Recreation Opportunities for Adults and/or Kids

Kids Activities		
Day Camp 			
Youth Basketball 		
Dance and Cheer class 	
Family Community Theater 	
High School DJ Dance	
Dodge ball 			
Kickball 		      	 
Disc Golf 			
Home School PE		
Oil Painting and Drawing 
Girls FPS
Tennis
Soccer
Youth Football
Girls Youth Volleyball
Swim team
Adult Activities
Adult Basketball
Adult Softball
Water Exercise
Quilt Club

Call the Parks Department today at (417) 581-7002
Code Enforcement


Ozark Code Enforcement Department is responsible for protecting the health, safety and welfare of residents through enforcement of health, environmental, uniform building and construction codes.

Basic Codes for Residential Areas
- Your lawn should not exceed eight inches in height.
- Keep your sidewalks abutting your property free of snow, ice and mud.
- Recreational vehicles must be stored in the side yard or rear yard if there is access.
- Tree limbs that overhang the sidewalks or the street must be trimmed to a height of 10 feet above the right-of-way.
- Trash must be placed curbside before 6 a.m. the day of collection.
- Vehicles must be licensed and stored to Ozark code.

Construction
Removal, alteration or enlargement of your property first requires a city building permit. New deck construction requires a city permit if it will be higher than 30 inches. Contact your local Planning and Development Department for more information at 417-581-2407. 

Contacts



Ozark City Hall........1-417-581-2407

Emergency Numbers
Emergency………………………………...…...911
Ambulance……………………………….….…...911
Fire……………………………………….……….....911
Police Dept (Non Emergency)………….…581-6600
Fire Dept (Non Emergency)…………….…581-4515


Home Utilities and Services
Sewer, Water & Trash…………………1-417-581-2744
CenturyTel (Phone)…………...……..1-800-201-4099
Empire Electric (Electricity)……….1-800-206-2300
MGE (Missouri Gas and Energy)…1-800-446-7409

County Numbers (Listed alphabetically)
Assessor……………………….…….1-417-581-2440
Clerk (Voting)……………...….…1-417-581-6372
Collector…………………...……….1-417-581-2334
County Clerk…1-417-581-6372
Recycling & Roads………… 1-417-582-4800
County Planning and Zoning…….1-417-581-7242
Family Services…………………...1-417-581-7511
Health Department……………....1-417-581-7285
Juvenile Office……………….…...1-417-581-7274
Prosecuting Attorney…………......1-417-581-7915
Library……………………..….....1-417-581-2432
Recorder’s Office……………….....1-417-581-9941
Sheriff………………………….....1-417-581-2332
Treasurer……………………….....1-417-581-6369
W.I.C. Office……………………..1-417-581-2385
City and Other Numbers
(Listed alphabetically)

Building Inspections…………………1-417-581-8909
Chamber of Commerce…………..1-417-581-6139
City Pool………………………...………. 1-417-581-7946
License Bureau…………………...... 1-417-581-2955
Post Office………………………..…….  1-800-275-8777
School District………………..………  1-417-582-5900
Senior Citizen Center…………..….1-417-581-2538
Senior Citizen Housing………….…1-417-581-0200
University Extension………….......1-417-581-3558
USDA……..…………………….…………..1-417-581-3905
Pets




Duties
The Animal Control Division performs numerous functions, including the capture of animals at large, protection of animals, investigations of animal abuse and neglect and enforcement of local and state animal laws. The animal control officers are active in special presentations and public relations at schools and civic groups.

Reporting Animal Control Issues
If you have lost or found a dog, want to report a dangerous animal, animal at large, animal nuisance, or animal neglect please call Ozark Animal Control at (417) 581-2407.

Examples of Violations 
-More than four dogs or cats over the age of six months at one residential location
-Animals not vaccinated against rabies by a licensed veterinarian and not displaying the tag provided by the veterinarian showing a current rabies vaccination 
-Animals at large 
-Owner fails to provide adequate care or adequate control which results in substantial harm to the animal 
-Animal abandonment 

This list is not a comprehensive list of all city codes regarding animals. It is a brief, summarized list of just a few of the most common violations.
Planning and Zoning


Located In:
Ozark City Hall
205 North 1st Street, Ozark, MO 65721
Phone: 417-581-2407/Fax 417-581-0353

Planning Services handles all inquiries for the city’s land use and development including:

· Comprehensive Plan
· Existing and proposed zoning
· Zoning district regulations
· Site plan proposals
· Floodplain information
· Demographic reporting
· Special use permits
· Neighborhood revitalization
· Annexation
· Other land-use-related issues

Planning Commission Meetings
Planning Commission meetings are on the fourth
Monday of every month at 7:00 p.m. Meetings are held in the council chambers at City Hall, located at: 205 North 1st Street in Ozark.

Geographic Information Systems (GIS)
The GIS Division is implementing a citywide
Geographic Information System that will integrate databases from most city departments.
Geographic information systems are complex
tools that combine computerized maps and data
bases to solve problems and assist in information
analysis and decision making.

Comprehensive Master Plan
In 2007 the City of Ozark went through an extensive process with the community to develop the city’s first Comprehensive Master Plan. The plan includes future land use and economic development goals. It can be accessed online at www.ozarkmissouri.com. 


Police



Duties
The Ozark Police Department was established to protect and serve the citizens of Ozark. The department is capable of responding to and investigating all crimes and complaints. The Police Department lobby door is left open 24 hours a day for emergency situations. There is an emergency phone located inside that rings directly to a 911 Dispatcher. For all emergency calls, please dial 9-1-1. 

Learn more about our Police Department online at www.ozarkmissouri.com or contact the Police Station at 417-581-6600.

School Systems


Ozark has an A+ rated school system that services Ozark and the Greater Ozark Area. All addresses are Ozark, MO 65721.

School District-
Ozark School District Office 	417-582-5900
302 N. 4th Ave www.Ozark.k12.mo.us 

High School-
Ozark High School 		417-582-5901
1350 West Bluff Drive 
-Ask about Ozark’s Parent Portal

Junior High-
Ozark Junior High School 	417-582-5902
1109 W. Jackson 

Grade Schools-
1.) Ozark Upper Elementary 417-582-5903
     3600 N. State Hwy NN 
2.) Ozark East Elementary 	417-582-5906
     2449 E. Hartley Rd. 

3.) Ozark North Elementary 	417-582-5904
     3608 N. Highway NN 

4.) Ozark South Elementary 417-582-5905
     1250 W. South Street

5.) Ozark West Elementary 417-582-5907
     3105 W. State Hwy. CC
     P.O Box 166 
     

Early Childhood Education-
Early Childhood Education 417-582-5992
202 N. 4th Ave Ozark, Mo 65721

Alternative School-
Visit the Ozark’s School District’s website
www.Ozark.K12.mo.us
Water/Sewer/Trash



The City of Ozark provides water and sewer, along with contracted trash disposal. When establishing residence in Ozark visit the Ozark City Hall to activate your trash, water, and sewer with our Utility Billing Department

Ozark City Hall at:
205 North 1st St.
Ozark, Missouri 65721 

Water and Sewer
Your Water and Sewer charges (as well as trash) will be on the same bill. At initial registration you will be notified which Wednesday of the month you will be billed. Your bill will be due 21 days from your billing date. If late on payment, your next bill will notify you of the date at which your water and sewer will become inactive. You will receive one warning before your disconnect. Reconnection fees apply if disconnected.

You can now pay your bill online at www.ozarkmissouri.com! 

Trash

Your trash bill will be stated on the same bill as your water and sewer. Upon registration, you will be given a trash pick-up day in which your trash must be curbside by 6:00 a.m If you order a cart it takes 10 working days before your cart will be delivered. Our trash service is contracted through Republic Trash Services/Allied. If you have any problems call them at: (417) 865-1717


Recycling
Christian County sponsors a recycling center located at 1300 West Hall in Ozark. Gates are open Tuesday-Saturday from 8:30 am-3:00 pm.



Items accepted include:

-Tin Cans
-Aluminum Cans
-Paper (cardboard must be broken down)
-Plastic Beverage Containers

Bottles with the #1 on the bottom, and milk jugs
with the #2 on the bottom, must be
without caps and rinsed out.

1300 West Hall, Ozark, Missouri
417-581-2112
Local Events 


Be sure to visit the local Chamber of Commerce website www.ozarkchamber.com for information about local events and businesses.
Good Afternoon Ozark is a great way to network and meet community businesses and citizens. It is a networking luncheon hosted by the Chamber held at The OC the fourth Thursday of every month from 11:30-1:00 p.m.
The Chamber of Commerce can be reached at 417-581-6139. 
The local Ozark Downtown Farmers Market is held May- October every Thursday night on the square in Downtown Ozark from 5-8 p.m. 
Visit our new website www.ozarkmissouri.com for the latest News, Staff Directory, and Calendar of Events. 
Sign up with our citizen notification system and receive emails about city happenings.
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